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A Tradition of Caring

Mission Statement
To provide personalized in-home support and companionship for aging adults and other individuals to help them sustain or re-gain their independence and to enhance their quality of life.
Service Standards
· We attract, hire, and retain the most qualified employees.
· We treat our team members fairly and with respect so that they are motivated and committed to do their best every day.
· We follow through with our commitments.
· We continue to seek ways to improve.
Queen City Elder Care Staff
We believe that our staff is the most important aspect of our organization and that is why we hire the most qualified and compassionate individuals in the industry. We treat them with the respect and dignity they deserve, we pay them at the upper end of market scales, and we provide them with the education, support, and resources they need to fulfill their roles and love their work.
Unique Screening Tools
We require each employee to pass a drug test and a fingerprinted criminal background check. All employees are fully bonded and insured. We maintain the ability to receive any updates to their background checks throughout their employment.
Queen City Elder Care Experience
The owners, Michele and Mark Vollmer have been serving in the health care industry since 1989. The owners have personally experienced having aging parents that require ongoing assistance in the home utilizing outside caregivers and everything that entails. That experience led to the founding of the Company in 2012.
Using this experience, we have been able to build a compassionate and dedicated organization from the ground up to include the structure of the organization to ensure better care transitions, better care experiences, and better outcomes for everyone involved. As the owners of Queen City Elder Care, we are involved in the day-to-day operations, ensuring flexibility to quickly make decisions to improve client care and adapt to the ever-changing needs of our clients’ families.
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